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COMPANY OVERVIEW

Northumbrian Water Limited (“NWL”) is the regulated monopoly provider of essential water and wastewater (trading as Northumbrian 

Water in the north east) and water-only (trading as Essex & Suffolk Water in the south east) services in England.

Non-household retail and non-regulated businesses:



OUR BUSINESS MODEL

COMPANY OVERVIEW



STRENGTHS

COMPANY OVERVIEW

Strong operational 

performance

Experienced 

Leadership Team

Excellent ESG and 

sustainability 

credentials

Simple capital structure 

with long-term, 

supportive shareholders

Mature regulatory 

framework 

PR24 FD largely funds 

NWL’s business plan 



OPERATIONAL PERFORMANCE & CUSTOMER SERVICE

COMPANY OVERVIEW

Sector issues Our performance

Environmental

performance    

& pollutions

▪ 3* EPA or above in last 3 years

▪ 33/35 bathing waters ‘good’ or ‘excellent’

▪ Northumbrian Rivers and the Solway, have the 

highest proportion of water bodies meeting 

good ecological status

▪ ‘Top performer’ on serious pollution (Cat 1, 2) 

with zero incidents in past two years 

Customer 

service

▪ Top 3 performer in C-MeX for the past                

4 consecutive years

Hosepipe bans ▪ No hosepipe bans in our areas including during 

2022 drought

Leakage ▪ Forecast to meet target with industry leading 

performance in Essex and Suffolk since 2016

Cost of living ▪ Commitment to eradicating water poverty

▪ Meeting most ambitious target for PSR*

▪ Lowest water & wastewater bills in the sector

* PSR = Priority Services Register: a register of people that require extra help from their water company. 

Examples of the help available includes bills in braille, more warning of supply interruptions and setting a 

password that a water company employee will use if they visit the customer’s home.

Source: C-Mex and D-Mex Year 4 (23/24), Ofwat.gov.uk

https://www.ofwat.gov.uk/wp-content/uploads/2024/10/2023-24-

C-MeX-D-MeX-Y4-Report-Ofwat-Final.pdf

C-MeX:   Top 3 performer across AMP7

Sector changes in rankings  (2020 – 2024)



ESG & SUSTAINABILITY

CARING FOR THE LONG-TERM NEEDS OF THE ENVIRONMENT

7

20% 
reduction in storm 

overflow spills

£145,560 

donations to wildlife 

projects through our 

Branch Out scheme

281,000
tonnes reduction in 

greenhouse gas 

emissions since 2009

90%+
reduction in 

Scope 1 & 2 

emissions 



INVESTMENT DRIVERS

CAPITAL INVESTMENT

▪ Asset health

▪ Ageing infrastructure

▪ Population growth 

(demand)

▪ Climate resilience

▪ Service performance

▪ Customer expectations 

(reputation)



REGULATORY EVOLUTION

ASSET MANAGEMENT

Customer focus

Asset health and 

management focus



CREATING CAPACITY

CAPITAL INVESTMENT





STORM OVERFLOWS (SO’S)

CAPITAL INVESTMENT

▪ Large catchment 

approach

▪ Clusters

▪ Individual SOs



WATER PIPELINES

CAPITAL INVESTMENT

▪ Adding resilience

▪ Protecting quality

▪ Adding flexibility to 

resource 

management



TREATMENT AND STORAGE

CAPITAL INVESTMENT

▪ Increasing 

capacity

▪ Adding resilience

▪ Protecting 

supplies



• Marnie and Joe video



THANK YOU
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